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CYBER DIGITS

Reference Number: CD/ADMIN/2026/02
Desktop Support Engineer (Full-time)
Location: Male, Maldives

Company Description:

Cyber Digits Private Limited is a leading system integration company specializing in IT
infrastructure, networking, ELV (Extra Low Voltage) systems, and cybersecurity solutions. We
are dedicated to delivering innovative and reliable technology services that empower businesses
to thrive in the digital age. Our expert team ensures seamless integration and robust security,
helping our clients achieve their goals with confidence.

Role:

This is a full-time on-site role for a Desktop Support Engineer located in Malé. The Desktop
Support Engineer will be responsible for providing technical support for desktop computers and
printers, troubleshooting hardware and software issues, and ensuring efficient operation of
computer systems. The role includes setting up and maintaining computer hardware, installing
and upgrading software, and supporting employees with IT-related issues to maintain
operational efficiency.

Qualifications:

Proficiency in providing technical support for desktop computers
Experience in troubleshooting and resolving technical issues
Knowledge of printer support and maintenance

Strong understanding of computer hardware

Excellent problem-solving and communication skills

Ability to work independently and collaboratively in an on-site environment
Experience in network support is a plus

A degree in Information Technology

Relevant certifications such as CCNA / MCSA are a plus
Previous experience in a similar role is preferred

Language proficiency in English

Salary and Benefits

e Total Salary: MVR 15,420.00
e Company provided Staff Insurance

Contact: Email: admin@cyberdigits.io




