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Job Description

Job Title: Cashier / Call Operator
Workplace: The Dough — M. Flamingo, Majeedhee Magu

Number of Vacancies: 1

Key Duties and Responsibilities

Provide excellent customer service and ensure customer satisfaction.
Attend to customer inquiries and assist with customer needs.

Maintain a polite, professional, and friendly attitude towards customers.
Work effectively with team members to ensure smooth daily operations.

Maintain punctuality, discipline, and a professional appearance.

Requirements and Qualifications

GCE O’ Level or completion of basic education.

Experience in the customer service field will be an added advantage.
Excellent verbal communication and interpersonal skills.

Ability to work well with others and remain calm under pressure.
Self-motivated, patient, responsible, and attentive to detail.

Ability to accept feedback and criticism positively.

Must be able to join immediately.

Open to local candidates only.

Please Note: Candidates currently enrolled in an ongoing study programme or having other

commitments that may interfere with work are not preferred.

Employment Details

- Working Hours: 9 hours (shift duty)
- Salary: MVR 9,000 per month

- Probation Period: 2 months
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How to Apply
Interested applicants are requested to submit the following documents:

- Copy of National ID Card

- Updated CV

- Recent passport-size photograph
- Cover letter

- Educational certificates and relevant documents

Email; hr.admin@svensholding.com

Application Deadline: 31 October 2026

Only shortlisted candidates will be contacted for an interview.
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